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A break-down on billing… 

Have you gone to the pharmacy lately to fill a prescription using your drug card and found that you were 
billed more than what you expected? 

When filling a prescription, the pharmacy charge consists of two components: the drug ingredient cost 
and the pharmacy’s dispensing fee. 

Our Pharmacy Benefit Manager, TELUS Health Solutions (TELUS), establishes contracts with pharmacies 
to set specific limits on reimbursement for each of the two costs above. 

• If a pharmacy submits a drug claim where the ingredient cost is higher than the set limit, TELUS only 
pays the pharmacy up to the set limit. In addition under the terms of the agreement with TELUS, 
the pharmacy is not allowed to pass on those extra costs for the drug ingredient to you.  

• However, if a pharmacy’s dispensing fee is higher than the set limit, the pharmacy may pass on 
those extra costs to you. (Note: in Atlantic Canada pharmacies are not allowed to charge those 
extra dispensing fee costs to you.) 

If you feel that you are being charged more than you had expected, we encourage you to talk to your 
pharmacist.  If the extra charges are due to the pharmacy’s ingredient costs (or, in Atlantic Canada, their 
dispensing fees) priced over the limit set by TELUS, then the pharmacy will be able to make the 
appropriate adjustment.  If the extra charges are not adjusted, please keep your receipt(s) handy and we 
encourage you to contact our Customer Care Centre so that we may investigate further.  

Unlike other provinces, Quebec pharmacies submit a combined amount where the drug cost and dispensing fee 
are not separated. The TELUS and Quebec pharmacy association agreement is such that pricing must be based on 
reasonable and customary charges.  

Important to remember… 

• These set limits only apply if you use your drug card.  

• If you have a pay-direct drug card but choose to pay for the prescription and then submit the 
claim to Sun Life Financial for reimbursement, pharmacists are not bound by these limits. 
However, since the amount reimbursed by the drug plan will be based on the TELUS limits, you 
will be out-of-pocket for any amounts over the set limits.  

• All pharmacies do not charge the same ingredient cost and dispensing fee. 

Questions? 
If you have had a similar situation and want to speak to someone directly, please call a Sun Life Financial 
Customer Care Centre representative at 1 800 361 6212 any business day between 8am-8pm ET.  
 
Alternatively, you may email us by visiting the my Sun Life website at www.mysunlife.ca signing in with 
your access ID and password and selecting “Secure messages” at the top of the menu. 


